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Teri Anderson FEB -3 20

Community Development Director
City Hall 210 Main St.
Northampton, MA 01060

Dear Ms. Anderson:

SUBJECT:  FY 2009 CAPER Review

This letter conveys our approval of the City’s Consolidated Annual Performance
and Evaluation Report (CAPER) for the peried ending June 30, 2010,

Our approval is based on a review of the information in the City’s CAPER and the
statistical and narrative reporting data captured in HUD’s Integrated Disbursement and
Information System (IDIS).

Our acceptance of this report does not preclude the possibility that issues may
arise regarding the City’s projects through further data analysis or monitoring.

As aresult of our review, we have determined that the City of Northampton has
carried out its activities and certifications in a timely manner, consistent with the
requirements and primary objective of the Housing and Community Development Act of
1974, as amended, and with other applicable laws and program requirements. Pursuant
to 24 CFR 570.9035, we find that the City of Northampton has the continuing capacity to
carry out its activities in a timely manner.

Thank you for you continued support of HUD's programs. If you have any
questions, please contact Scott Cleveland, CPD Representative, at 617-994-8362.

Yaurs truly,

A

Robert D. Shum
Director

Cc: Peg Keller
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CITY OF NORTHAMPTON
Community and Economic Development Office
City Hall, 210 Main Street
Northampton, MA 01060-3199
(413) 587-1001 Fax: (413) 587-1275

October 7, 2010

Mr. Robert D. Shumeyko, Acting Director

Office of Community Planning & Deveiopment

U.S. Department of Housing & Urban Deveiopment
Boston Regional Office

10 Causeway Street

Boston, MA 02222-1092

ATTN: Scott Cleveland, CPD Program Representative

RE: YEAR 26 CAPER

Dear Mr. Shumeyko:

Enclosed find two copies of the City of Northampton's Consolidated Annual
Performance and Evaluation Report (CAPER) for Year 26 Community Development
Block Grant activities.

Please feel free to contact me with any questions or concerns you may have (413) 587-
1253.

Very truly yours,

Teri Anderson
Director




City of Northampton, Massachusetts
Community and Economic Development Office

CONSOLIDATED ANNUAL PERFORMANCE AND EVALUATION REPORT
COMMUNITY DEVELOPMENT BLOCK GRANT PROGRAM

July 1, 2009 - June 30, 2010

Municipal Fiscal Year 2010
CDBG Program Year 26

PRIORITY NEEDS ADDRESSED

The Consolidated Plan is a five-year plan that identifies the City’s priority needs and
highlights those eligible to be addressed with CDBG funds. Each successive year the
City prepares an annual Action Plan based on priority needs detailed in the
Consolidated Plan. The City’s 2005 Consolidated Plan and the Annual Action Plan
prepared for Program Year 26 provided relevant guidance on the use of CDBG
funds. This annual performance report summarizes this past year’s achievements,

The use of CDBG funds in Year 26 corresponds to the priorities listed within those
two planning documents. This past year’s programming addressed a majority of the
high and medium priority needs identified. All CDBG funds programmed this past
year, including all available funds remaining from prior years, were directed
towards meeting the CDBG National Objective of benefiting persons with low and
moderate incomes.

High Priority Needs Addressed

¢ Homeowner Housing Rehabilitation and Repair

e Preservation of Existing Affordable Rental Housing Stock
e [Housing Support Services

e Emergency Food Assistance

s Youth Programs

s Services for Special Needs Populations

o Skills & Training Development

e Removal of Architectural Barriers



¢ Micro Businesses Assistance
e CDBG Administration, Community and Economic Development & Staff
Capacity

Medium Priority

e Preservation of the Existing Shelter System
e Public Facilities

e Community Centers

e Job Creation and Retention

Assessment of Goals and Objectives

The City of Northampton successfully addressed the priorities identified in the 2005
Consolidated Plan and Annual Action Plan. CDBG funding allocations were spread
across a diverse array of projects and services, all of which were targeted to meet the
City’s high and medium priority needs. See page 21 for a detailed description of
funded activities and annual accomplishments.

The following information summarizes Program Year 26 funding avallab]hty and
expenditures:

iYear 26 GrantAward _ $756,80100 S
é'Program Income Recelved Yea? 26 | ..$ ’ 36 950 22 e
Total Funds Avaqa_b_lg forYear26: $ 109835525

Total Funds Expended Durmg Year 26. .

Total Funds Carried Over to Year 27: & nRksopon
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Each program year, as part of developing the annual CDBG Action Plan, the City
evaluates its priority needs and makes adjustments based on this evaluation. The
most recent evaluation of priorities occurred early in 2010; as part of developing the
new 5 year Consolidated Plan and the Year 27 CDBG Annual Action Plan.

The program and project goals established through contractual agreements with
sub-recipient organizations were substantially met. The Council on Aging Home
Repair Program, Valley CDC First Time Homebuyer Program and Micro Business
Assistance Program, and public service activities all combined to provide much
needed assistance to the low and moderate-income residents of Northampton.

For City residents who are renters, CDBG-funded activities included counseling for
households that felt they experienced discrimination. Efforts were made to inform
real estate professionals and rental property owners of their rights and
responsibilities to insure that a rental situation is beneficial for both parties.
Additionally, the SRO Outreach program provided housing stabilization support to
residents of SRO units through food pantry access and linkages to other service
delivery systems. Valley's First Time Homebuyer Program prepared renters looking
to purchase homes in the community,

CDBG-funded programs to assist those finding them-selves homeless in
Northampton included staffing at the City’s homeless shelters (Grove Street Inn and
Interfaith Cot Shelter). Many of the public services grant recipients carry out
homelessness prevention activities, such as Generation Q and the Literacy Project’s
Passport to Success Program.

CDBG funded programs to help low and moderate income residents meet their basic
needs. The Northampton Survival Center received funding for their emergency food
pantry and Kid's Summer Food Program, which bridged the summer nutrition gap
by distributing free groceries for breakfasts and lunches to Northampton children
who rely on the school meal programs during the year. A meals program operated
by the Manna Soup Kitchen in downtown was available to the homeless and other
persons with limited means.

For those households with low and moderate incomes able to afford
homeownership, the Valley CDC Program offered counseling, guidance and referral
to HOME assisted units in the area. Financial Literacy workshops, fair housing
workshops and First Time Homebuyer Sessions were all offered to insure future
homeowners are educated about the home buying process. The Mass Fair Housing
Center offered foreclosure prevention assistance to help maintain homeownership
once obtained.

Economic development was enhanced by work at the James House Community

Learning Center, Valley CDC’s Micro Business Counseling Program, the River
Valley Market small business loan, and public infrastructure projects undertaken by
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the City. Working on projects that provided educational training to enable people to
obtain jobs as well as on projects that actually created jobs, was a focus this past year.

The City implemented its Year 26 CDBG Action Plan through the combined efforts
of City departments, the Northampton Housing Authority, area non-profit social
service agencies, local economic development organizations and non-profit regional
and local housing providers.

Affordable Housing

Presently, approximately 11.8 % of the housing stock in Northampton is affordable.
The City’s goal is to maintain and expand on this inventory of affordable housing
through all means available, including utilization of:

*  HUD Community Development Block Grant funding

* HUD Self Help Homeownership Opportunity Funding {through our partner
Pioneer Valley Habitat for Humanity)

»  HUD McKinney Vento Supportive Housing Program funding

=  Federal SAMHSA funds

= HUD VASH vouchers

»  Federal Affordable Home Loan Bank Funding

= State HOME funds as well as other available state resources {through our
partners the Valley CDC, HAP - The Region’s Housing Partnership, MA
Department of Housing and Community Development, and Mass Housing
Partnership and their affiliated programs).

» Zoning regulations which encourage affordable housing (with private as well as
non-profit developers)

The City continued to focus block grant resources towards housing this past year.
Specific housing activities funded through block grant allocations were in all cases
leveraged by other funding sources, some listed above. CEDO staff capacity was
supported by CDBG planning and administration funds and focused on affordable
housing creation through preservation and rehabilitation of existing housing stock in
partnership with non-profit housing developers and the provision of support
services for housing stabilization.

The City of Northampton allocated $129,043 of its available CDBG funds for
housing and homelessness activities. The following components were funded:

1. Council on Aging / Home Repair Program $56,188
2, Valley CDC / First Time Homebuyer Program $20,000
3. Housing Support Services/ SRO Outreach $18,000
4. Homeless Shelter Staffing (Grove Street and Cot Shelter)  $32,355
5. Fair Housing Services $2,500

Year 26 CAPER Page 4 of 33




Affordable Housing Projects Completed

Valley Inn - 209 Locust Street/ This property had been leased for 20 years by
ServiceNet, Inc. to house mentally ill adults through a contract with the Depatrtment
of Mental Health. This year ServiceNet opted to vacate the site and purchase 2
separate residences in the community. The new properties are closer to commercial
districts and provide more opportunities for independent living. Rental subsidies are
provided through the State’s MRVP Program and are administered by HAP. For
these 2 properties and one in Amherst, ServiceNet secured $845,000 from the
Facilities Consolidation Fund (State) and $495,000 in Housing Stabilization Funds
(State) and $1,050,000 from CEDAC (State) for acquisition. There will be a permanent
loan of $350,000.

Because the Locust Street property owner was the recipient of a CDBG rehab loan
through the City, he has an obligation to continue to utilize the Valley Inn to serve
residents with low and moderate incomes (or repay the loan). After extensive
outreach to other social service agencies and housing providers (to no avail), he has
opted to convert the building to 2 apartments and will seek income eligible tenants
from the Northampton Housing Authority.

Accomplishment: Tweo new affordable family units.

Yvonne’s House - Straw Avenue ~ A very exciting housing project came to fruition
this past year. Yvonne Freccero, President of Friends of Hampshire County
Homeless Individuals and long time homeless advocate, saw a dream come true. Ms,
Freccero combined $100,000 of privately raised funds with $220,000 from the
Community Preservation Committee and purchased a duplex to house chronically
homeless adults. The attractive property located in an established residential
neighborhood is close to the bike path and public transportation. Four men live on
the second level and two women live on the first. The house was purchased by FOH
then deeded to ServiceNet, Inc. for on-going ownership and case management.

The concept for the home came about as Ms. Freccero observed some of the same
people coming to the winter shelter season after season. She felt that with the
presence of support services, those guests could be successfully housed. With
ServiceNet, Inc.’s case management assistance, individuals ready to be housed were
identified. Out of the original 6 Yvonne’s House residents, most had been homeless
for many years. Since the program opened in July of 2009, there has only been one
turnover. This is Northampton's premiere “Housing First “project and hopes are
that Friends of the Homeless will work to replicate it elsewhere in the community.
(see attached article).

Accomplishment: Six new affordable units for the chronically homeless.

Housing Projects Underway

The following projects are underway and have support from both the City
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departments and the Northampton Housing Partnership:

Garfield / Verona Homeownership Units - Development of three duplexes for
six affordable homeownership units by Pioneer Valley Habitat for Humanity.
Construction on the project began in the spring of 2009. Two units will be
finished and occupied before the end of the 2010 calendar year.

Veterans Affairs Supportive Housing (VASH) Program - Through the
Department of Housing and Urban Development, the Northampton Housing
Authority was awarded $324,929 to provide subsidized housing vouchers for
homeless veterans. So far, 3 allotments of 35 vouchers each have been
received. The NHA is collaborating with the Veterans Affairs Medical Center
in Leeds. VA staff assists with housing search and case management, while
the NHA does the voucher administration.

96-98 King Street - Valley CDC received funding awards in early 2010 to
convert an existing building into 10 units of enhanced SRO housing. VCDC
secured a State HOME award of $500,000, $150,000 from the State’s
Affordable Housing Trust Fund, $500,000 from the State’s Housing
Innovations Fund, $225,000 from the local Community Preservation
Committee. Smith College is contributing $550,000 from its Affordable
Housing Fund as a local match. Also secured were a $26,000 weatherization
and energy loan from Community Action and a $100,000 permanent loan
from Florence Savings Bank. Construction will begin in the fall of 2010.

16 N. Maple Street - The Maples - Valley CDC also secured funding sources
this past year to renovate an existing SRO they own and manage in Florence.
Improvements will be made to 11 SRO units. Relocation will begin during the
summer, with construction commencing in early fall of 2010.

Housing Projects Awaiting Fundinge

Burts Pit Road Parcel- The Northampton Housing Authority is ready to begin
construction on a project being done in collaboration with the Department of
Developmental Services (formerly Department of Mental Retardation) to
develop a congregate facility. This is the third State Hospital parcel deeded
directly to the NHA in the land disposition agreement, The facility will house
10 DDS clients and have environmentally friendly features such as
geothermal and passive solar heat design elements. The project has been
finalized and permits were secured in 2009. This project is on hold, however,
due to the lack of allocated State resources.

Housing Projects being Planned

Laurel Street Parcel - The Northampton Housing Authority is planning for
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the development of a parcel that is the fourth and final deeded through the
State Hospital disposition. The conceptual plan is to construct 6 duplexes for a
total of 12 units targeted for homeownership. The project is on hold
considering there are very limited State funding resources for the creation of
homeownership units. Moving ahead also requires State legislative approval
to revise the Land Disposition agreement which stipulated the parcels be
developed for rental housing.

= Soldier On - Soldier On has applied to the Veterans Administration for an
Enhanced Use Lease for 8 acres on the VA campus in Leeds. If approved, they
will apply for a Section 202 loan in the next grant round. The conceptual plan
is for 2 detached residential units containing 40 assisted living rooms each.
This will enable Veterans currently living in Soldier On’s limited equity coops
in Pittsfield to transfer their ownership to Leeds as they age and are in need of
medical attention. This housing type would complete the impressive
continuum of care Soldier On has created for homeless Veteran's, from
emergency shelter, to transitional housing, to permanent housing and
homeownership to assisted living.

Housing and Homelessness Collaborative Efforts

Northampton Housing Partnership

Northampton has an active housing partnership (since 1990) that also serves as the
City’s fair housing committee. The Parinership advocates for affordable rental and
homeownership units by working with non-profit agencies, private developers and
others to create and preserve affordable housing. To actively further fair housing
access and opportunity, it continues to work closely with the Massachusetts Fair
Housing Center.

This past year, the Northampton Housing Partnership implemented a grant it
received to conduct a Housing Needs Assessment and Strategic Plan. Funding was
secured ($35,000) from the Community Preservation Committee. Karen Sunnarborg
was selected as a consultant and has been working diligently since May of 2009. The
plan is in its final stages of creation and adoption as of this writing. The
comprehensive document (the first strategic housing plan since 1986) will be utilized
to guide policy and CDBG and CPA expenditure decision making. The plan
provides estimates of current and anticipated housing needs, specifically for low and
moderate income residents for 5 - 10 years and strives to meet the requirements of a
Housing Production Plan for submission to the State. Much of the data collected for
this effort informed the creation of the new 5 Year Consolidated Plan completed in
the spring of 2010.

By official City Charter, the Housing Partnership oversees funding
recommendations for CDBG housing activities and reviews all applications made to
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the City’s housing draw down fund. Funds have been scarce due to the Senior
Center debt repayment obligation.

Next Step Collaborative

The Next Step Collaborative is the monthly gathering of all housing and homeless
service providers in the City. This group, active since 1994, is charged with the
creation and sustenance of a coordinated and comprehensive care delivery system
for the City’s low and moderate-income individuals and families, with specific focus
on the homeless. Facilitated by the City’s Senior Housing and Community
Development Planner/CDBG Administrator, providers come together each month
to share information about services provided, service gaps, trends, and identify
issues that need attention. This venue guarantees that all participants are aware of
existing resources and gives agency staff the opportunity to check in with each other,
as well as keeping the City informed about housing needs in the community.

Three County Continuum of Care

The City of Northampton’s Community and Economic Development Office
continued to serve as the lead agency for the Three County Continuum of Care,
which administers Federal McKinney Vento homelessness funds for the region.

The Continuum includes all of the communities in Franklin, Hampshire and
Hampden with the exception of the City of Springfield, which receives its own
McKinney award. Last year was the 13t year the City has successfully applied for
and secured 1.4 million dollars for annually for 14 programs. Continuum meetings
are held monthly.

Western Massachusetts Network to End Homelessness

CEDO staff participated in the leadership and implementation of the State funded
Regional Network this past year. The eighteen month grant began early in 2009 and
will conclude at the end of September 2010. The State Inter-Agency on Housing and
Homeless awarded over 8 million dollars for the creation of regional networks to
coordinate homeless activities and distribute funding through pilot projects. The
Housing and Community Development Planner served on the 14 member
Steering Committee, the 40 member Leadership Council and attended Individual
Services Committee meetings to maximize service delivery.

Western Massachusetts Inter-Avency Council on Housing and Homelessness

CEDO staff also participated in monthly meetings of the WMIC. This is a
gathering of representatives of State agencies, primary homeless setvice providers
and representatives of the 3 Continuums of Care. This body initiated the Housing
First/REACH pilot project in Springfield and has spawned extensive regional
collaboration. One of the larger efforts involved the hiring of a consultant to respond
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to the RFP for the Regional Networks which garnered 1.2 million for Western
Massachusetts. The primary purpose of WMIC is to identify barriers to effective
service delivery that result from the lack State agency coordination, and work to
break down those barriers. The group was ably facilitated by Liz Sullivan, the
Western Mass. Regional Director for the Department of Mental Health.

Public Housing

The City of Northampton has a long-term working relationship with the
Northampton Housing Authority (NHA). CDBG funds have been committed to the
NHA by the City for various public housing improvements over the past several
years.

The Mayor of Northampton appoints four of the five NHA commissioners, with the
fifth being appointed by the Governor. The NHA provides the City with copies of
its annual report and was involved in the consultation process undertaken for
development of the 2010 Consolidated Plan and the Year 27 Action Plan.

The City’s CDBG Consolidated Plan and the NHA's five-year plan are designed to
be consistent in their approach to meeting the housing and social service needs of the
City’s very low, low, and moderate income population. The City’s Housing and
Community Development Planner/CDBG Administrator worked with the
Housing Authority this past year to coordinate the goals and objectives of the
City’s CDBG Consolidated Plan and annual Action Plan with the NHA's five year
strategy.

Public Housing Unit Condition and Planned Improvements
Unit Condition

The Northampton Housing Authority (NHA) rates the general condition of its public
housing stock as good. Over the last several years renovations to Northampton's
public housing units have improved security lighting, sewer and plumbing systems,
and landscaping at Hampshire Heights, and the ventilation, intercom system, and
common area lighting at Salvo House. Various Chapter 705 housing sites have been
renovated, and a 705 site on Willow Street that was demolished in 1995 has been
rebuilt. Most recently the NHA developed six (6) units of special needs housing for
MA Department of Mental Health clients on Grove Street (McColgan Apartments)
and continues planning activities for development of housing on Burts Pit Road in
partnership with the MA Department of Mental Retardation (now known as the
Department of Developmental Services). ' :
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Improvenents

The following improvements and actions were completed in 2009-2010 program
year:

Florence Heights

¢  Community Room upgrades 2009-2010

¢« Masonry repairs, landscaping improvements 2009-2010
¢ Metal gate repairs and painting 2009

¢ Cellar stairwell improvements 2009

¢ Painting (all buildings} 2009-2010

e Heating / furnace replacement (Ongoing)

Tobin Elderly Apartments
o Install automatic door openers 2010

Cahill Apartments
* Roof Replacement 2009
¢ Drainage improvements 2010

Salvo House

s New freezer for meals on wheels program located at Salvo House 2009
¢ Automatic door openers (accessibility improvements) 2010

¢ Installation of security cameras 2010

McDonald House

e Accessibility improvements 2009

e Community Room upgrades 2009-2010

¢ Install high-efficiency hot water heaters 2009-2010
o Installation of security cameras 2010

Grace House
¢ Construction of a storage shed 2009

Salvo House / Senior Center Ground Lease

Specifically, CDBG provided $5,000 to the Housing Authority for kitchen
improvements at Salvo House, a 192 unit building housing elderly and young
disabled in the downtown.

Fair Housing

The City of Northampton and the Northampton Housing Partnership, in its role as
Fair Housing Committee, continued to work with the Mass Fair Housing Center,

Year 26 CAPER Page 10 of 35




formally the Housing Discrimination Project of Holyoke during Program Year 26.
The focus of the CDBG contract was to develop strategies to remove barriers to fair
housing. An on-going issue effecting fair housing choice within Northampton
remains cost and availability. The inability to utilize a Section 8 voucher in
Northampton due to the high fair market rent rates continues to plaque the
community. Federal Congressional action is required to adjust the Standard
Metropolitan Statistical Area to better reflect current market dynamics.

The following activities were conducted by the Mass Fair Housing Center (MFHC)
over the course of the CDBG program year, reaching 113 city residents:

= Processed housing discrimination complaints (13)

» Assisted households with foreclosure prevention assistance (3)

» Conducted 3 Anti-Predatory Lending Workshops in conjunction with First
Time Homebuyer workshops and Valley CDC at Florence Savings Bank (74)

» Conducted staff training at Safe Passage (Domestic Violence Program) (5)

» Conducted staff and participant training at Grace House (Recovery program
for women and their children) (9)

» Did Outreach to Casa Latina and the Northampton Housing Authority

» Held its 4th Annual Fair Housing and Civil Rights Regional Conference with 8
workshops on Fair Housing, Predatory Lending, Foreclosure Litigation
Strategies, Removing Barriers to Fair Housing, Community Advocacy, CORI
and Disability Issues, Healthy Homes and Environmental Justice and Civil
Rights Investigation. (Directors from Safe Passage and Casa Latina
participated on panels).

Other CDBG Activities

Public Infrastructure Improvements / Year 26

Installation of bike racks was completed at the Northampton High School and
Bridge Street School in downtown Northampton.

Economiic Development Activities / Year 26

River Valley Market (RVM) - In Program Year 23 River Valley Market Inc. received
funding for pre-development activities related to the construction of a natural /
organic food store co-op. The RVM co-op opened on April 30, 2008 and created 99-
new jobs 39 jobs were created/retained; an additional 23 were created/retained this
program year for the City’s low/moderate income residents.

Public Facility Improvements - Yeqr 26

Due to unforeseen increases in the cost of the project, the contract for improvements
to the kitchen at NHA's Salvo House was amended. The CDBG funds for Year 25
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allocated for the project were re-programmed in Year 26 for accessibility
improvements at NHA properties and for the purchase of a “flash-freezer” to freeze
prepared meals for distribution through the Elder Services Senior Meals program. A
three door freezer allowing a limited number of meals on the premises of the
Salvo House was installed and operational in January 2010. The balance of the
CDBG funds will be used in Year 2010 for accessibility improvement at NHA
properties.

Improvements were made to Pulaski Park in downtown Northampton to allow for
underground utility infrastructure. Conduit was placed for the future burying of
overhead utility lines bisecting Pulaski Park to improve the park environment for
downtown residents (particularly low income residents of the adjacent South St.
Apartments who use the park and its play structure as their “backyard”) and to
leverage additional future improvements to the park from an adjacent economic
development project (hotel development).

Renovations were made at the James House, a municipally owned building being
converted into a community learning center, In Program Year 2009, Phase 1
renovations included demolition of the basement holding cell, construction of the
children’s class room, NCEC/ DTA offices, and Phase 2 ramp construction. The
Center for New Americans began offering English language classes and NCEC
began outreach and case management services in this program year. The facility
served 62 individuals 58 of whom are low/mod income. Phase 2 construction will
be completed in Program Year 2010.

Public Facility, Economic Development and Affordable Housing - Environment and Eneroy
Initiatives - Year 26

Senior Center - The Northampton Senior Center received US Green Building
Council designation as a Silver-rated Leadership in Environment and Energy Design
(LEED) building upon completion of the City’s LEED submission in September 2008,
A construction site within the urban core, public transportation availability, bike
racks, wastewater management, low energy smart lighting as well as geo thermal
heating and cooling all contribute to the Silver rating from the US Green Building
Council in December of 2008,

River Valley Market Food Co Op - RVM is a LEED-certified green building by the
US Green Building Council,

Affordable Housing 46 School Street - Valley CDC’s School Street project has been
rated as an Energy Star project.

COA Home Repair Program - Work specifications include Energy Star rated
appliances and construction materials whenever feasible.

James House Community Learning Center - Phase 1 construction included
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installation of energy efficiency improvements and photovoltaic panels.

The CEDO Director participated on a Northampton Chamber of Commerce
committee developing a program to educate, assist, and recognize businesses for
implementing energy efficiency and sustainable business practices.

CDBG-R

CDBG-R provided a total of $201,513 in a one-time allocation of funds to the City of
Northampton. A Substantial Amendment was made to the Year 25 CDBG Action
Plan for use of these funds.

The City of Northampton is using the funds to renovate the James House, a
municipally owned building formetly occupied by the Hampshire County Juvenile
Court, for conversion into the Community Learning Center, The Learning Center
will provide for ABE/ESOL classes, family literacy, early childhood programming,
college transition courses, job and skills training, educational testing, and a variety of
support services to be co-located under one roof in a central location in downtown
Northampton accessible by public transportation. Rehabilitation work will include
new heating and electrical systems, design and construction of an accessibility ramp,
lead paint abatement, and general carpentry work. Ten percent (10%) of the CDBG-
R funds will be used for planning and administration.

Phase 1 renovations to the James House were completed in October of 2009 using
$40,000 in privately donated funding. Phase 1 included demolition of the former
holding cells in the basement and construction of offices, a meeting room, and a
child care classroom on the first floor. Energy efficiency improvements and
photovoltaic panels were installed on the building using a grant from the
Massachusetts Technology Collaborative (MTC). Phase 2 renovations using CDBG-
R, CDBG, EDI, MTC, and private donations began in November of 2009. The new
accessible ramp and sidewalk was completed in June 2010. Design specifications and
bid documents for the remaining interior construction work was completed in June
2010. Contracting and construction of the Phase 2 work is expected to be completed
in Program Year 2010. $48,623 for the ramp and $16,387 for administration in
CDBG-R funds were expended as of June 30, 2010. The Center for New Americans
began offering English language classes and Northampton Community Education
Consortium (NCEC) began outreach and case management services in this program
year. The facility served 62 individuals; 58 of whom are low/mod income.

LEVERAGING RESOURCES

Federal, state and private resources within the City of Northampton fluctuate from
year to year. At every opportunity the City of Northampton seeks to leverage
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CDBG funds with other federal, state, local and private resources (including
previously mentioned City CPA funds).

City CDBG, CDBG-R and EDI funded projects that leveraged other funding sources
in Year 26 include:

O prograim. year:
Village at Federal EDI $196,000 $196,00
Hospital Hill
Phase 11
Senior Center | Federal *CDBG $1,400,000 $344,581
{Project Fundraising Local $400,000
completed)
tames House | Federal CDBG-R $172,362 $48,623
Learning
Center
Federal CDBG $17,868 $13,084
Federal HUD EDI $90,000 $13,400
Local Smith College $20,000 $20,000
Tocal Home Depot $20,000 $20,000
Regional Beveridge $20,000 0
Foundation Foundation
*Senior Center/ prior program years:
CDBG $360,061 - Year 24
CDBG $352,821 - Year 25
Other Housing | Fanding | Fanding | Amount
Projects/Units | Origin_ [Source/ | Anticipate
Conod e e  Pregram [ e e
Northampton | Federal Public $377,241 $377,241
Housing Housing
Anthorty Subsidies
Federal ARRA / $182,526 $182,526
Capital
Projects
Federal Capital Fund $144,198 $144,198
Federal Section 8 $3,480,932 $3,480,932
Federal Secton 8 Mod $163,683 $163,683
Rehab
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State

Public
Housing
Subsidies

$383,309

$383,309

State

Mass Rental
Vouchers

$34,000

$34,000

State

Mix
Population
Grant

$31,200

$31,200

State

Program

Modernization

$132,400

$132,400

Federal

Veterans
Supportive
Housing
Program
Section 8
Rental
Vouchers

$324,929

$324,929

Meadowbrook
Apartments
272 units

State

Low Income
Housing Tax
Credits

$6.5 Million
Equity
40-Year
Affordability

*thd

Village at
Hospital Hill /
Rental
stibsidios

Federal

Section &

*tbd

*t0 be determined- information requested, not yet received.

Pablic Service | Fanding | Funding Sourcc//
Sub- -~ - | Origin rogram
Casa Latina Federal Northampton CDBG $12,435
Community Action * $22,000 $22,000
Private United Way * $35,000 $35,000
*support services for all
Hampshire County
CHD /Big Federal Northampton CDBG $5,000 $5,000
Brothers Big
Sisters :
State MA Service Alliance $7,500 $2,490
Private United Way $7.,000 $10,000
Private Fundraising $30,000 $24,500
Private Donations $7,500 $13,200
CHD / SRO Private United Way $36,000 $36,000
Outreach
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Private Shelter Sunday $4,000 $4,000
Highland Valley Elder $5,000 $5,000
Services
Valley CDC $3,000 $3,000
Center for Federal Northampton CDBG $7,000 $7,000
New - '
Americans
Federal CSBG Community $8,500 $8,500
Action ‘
State DOE - ABE $6,250 $6,250
Community | Federal Northampton CDBG $3,000 $3,000 |
Action / First |
Call for Help |
Federal CSBG $16,121 $16,121
Private United Way $7,635 $7,635
Community | Federal Northampton CDBG 5,000 $5,000
Action /
Generation Q
Federal CSBG $21,500 $21,500
State DMH $63,314 $63,314
BAGLY $6,512 $6,512
State DPH / Safe Spaces $10,660 $1.0,660
Freedom Federal Northampton CDBG $2,500 $2,000
Center
Private Resist $3,000 $3,000
Private Donation $750 $750
Literacy Federal Northampton CDBG $8,000 $8,000
Project
Private Women's Home $4,000 $4,000
Missionary Union
Private United Bank $500 $1,000
MANNA Federal Northampton CDBG $2,500 $2,500
Private Shelter Sunday $7,500 $7,500
Private Donations $2,000 $2,000
Private Project Bread $2,000 $2,000
Private Rice Bowl ( Catholic $1,000 $1,000
Charities)
Private United Way $1,000 $1,000
Private Local Churches $5,700 $5,700
Private Fundraising $1,000 $1,000
Mass Fair Federal Northampton CDBG $2,500 $2,500
Housing
Federal HUD $275,000 $275,000
State Mass Bar Foundation $40,000 . %$40,000
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Service Net /| Federal Northampton CDBG $15,355 $15,355
Cot Shelter
Federal ESG $4.373 $4,373
State and $49,884 $49,884
Local
Private $30,173 $30,173
Deferred Payment $9,999 $10,000
Loans
Service Net / | Federal Northampton CDBG $17,000 $1.7,000
Grove Street
Federal ESG $55,070 $55,070
State and $162,879 $162,879
Local
Private $97,072 $97,072
Survival Federal Northampton CDBG $15,000 $15,000
Center
Federal EFSP Grant $8,700 $8,347
Local City of Easthampton $4,500 $5,000
Local Grant Income $20,044 $42,000
Private Project Bread $8,000 $8,000
Private Civic Business $18,000 $35,170
Private Religious $10,000 $12,245
Private Includes Capital $597,738 $597,738
Campaign Funds
Private United Way/ $32,966 $52,226
Donor Choice $10,000 $0
Private Open House/Events $17,000 $11,675
Private Misc. Grants $35,500 $17,815
Private Individual Donations $41,000 $239,469
Private T-Shirts $60
Private Interest and Capital $6,084
Gains
Private Misc. Income $1,881
Private Schools $2,593
Private Capital Campaign $294,704
OTHER
Northampton | Local / City CPA Funds $ 35,000 $17,500
Housing State
Partnership
McKinney Federal Dedicated HMIS $80,080 $80,080
Verto project
Tunding
Franklin Hampshire $100,527 $100,527
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Permanent Housing

Franklin Hampshire $242,300 $242,300
Transitional Housing
and Mobile Qutreach

Paradise Pond Family $22,312 $22.312
Apartments

Soldier On Transitional $72,450 $72,450
Housing

Vets Village $51,675 851,675

Community Preservation Act

In November 2004 the residents of Northampton voted by ballot referendum to
adopt the Massachusetts Community Preservation Act (CPA). The CPA allows
communities to create a local Community Preservation Fund to raise money through
a surcharge of up to 3% of the real estate tax levy on real property for affordable
housing, open space protection and recreation, and historic preservation. The act
also creates a significant state match of up to 100% of the locally raised CPA funds.
CPA monies have been allocated in the City for acquisition, preservation, and
creation and restoration of affordable housing. Funds have also been disbursed for
the support of housing activities, including first-time homebuyer assistance and
foreclosure prevention services.

The Northampton Commumity Preservation Committee (CPC) was formed in March
2007 to make recommendations to the Mayor and City Council on how to utilize
CPA funds. Since its creation, the CPC and the City has awarded a total of
$5,506,004 to forty-three different (43) projects. This new local resource has been
used to provide local cash match dollars at a time when Iocal CDBG dollars are
allocated to paying the debt service on the Senior Center.

The following CPA projects awarded in 2009 address priority needs listed within
the CDBG Consolidated Plan and Year 26 Action Plan:

v Habitat for Humanity/ Construction of Five Homes - Garfield Avenue:
$60,000 for infrastructure work at the site.

v' City of Northampton/ Central Services Department - Grove Street Inn :
$36,950 for rehabilitation of 3 bathrooms, installation of storm/screen
windows and weatherization of the food pantry.

Instifutional Structure

The City re-organized the institutional structure responsible for the CDBG
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Progtam administration in July of 2009. A new depattment, separate from the
Office of Planning and Development was created. The Community and Economic
Development Office (CEDO) is comprised of a Director of Community and
Economic Development, the Housing and Community Development Planner/CDBG
Administrator, and the CDBG/SHP Administrative Assistant.

CDBG, the McKinney Supportive Housing Program and other housing and
community development programs are components of the new Community and
Economic Development Office. The Housing and Community Development
Planner/CDBG Administrator is responsible for overall management and
coordination of housing and community development activities and services
outlined in the Consolidated Plan and annual Action Plan. She oversees all housing
and community development contracts and monitors all housing and community
development funded activities, working with City Departments, boards and
commissions (Department of Public Works, Parks and Recreation, Council on Aging,
Housing Partnership), City Hall staff (Conservation/Land Use Planner, Treasurer’s
Office, Assessor’s Office) and with community based development organizations,
nonprofit and for-profit housing developers, and community nonprofit public
services and anti-poverty organizations. The CEDO director is responsible for
overall management and coordination of economic development activities and some
public facility activities. The Community Development Assistant is responsible for
contract implementation, reporting and financial management.

Sub- Recipient Monitoring

The City’s Communtty and Economic Development (CEDO) Office is responsible for
overall management and coordination of activities and services outlined within the
annual Action Plan.

On-site programmatic and fiscal monitoring of CDBG activities takes place regularly
and includes the following;:

» Notification Letter

s On-site monitoring visit and interview with program/activity personnel

e Review of program/activity documentation and financial records with
subrecipient personnel using City of Northampton Subrecipient Monitoring
Review Form,

e Monitoring Follow-Up Letter

Monitoring visits are undertaken with a focus on assisting the subrecipient to build
capacity; better reach their program goals and target population within the City;
achieve improved compliance with CDBG regulations and requirements; and
provide an opportunity to receive additional technical assistance from City CDBG
staff. Monitoring visits were completed on five CDBG funded programs during
2009. The remaining visits are planned for July - September of 2010.
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A review of all current year CDBG projects was completed on a quarterly basis
using a standardized quarterly report form. This review focused on federal
regulatory reporting requirements and performance measures as referenced within
sub- recipient contracts and scope of services. Quarterly accomplishments were
reported in HUD's Integrated Disbursement Information System (IDIS) after their
Teview.

Affordable Housing Monitoring

CEDO has completed an affordable housing monitoring matrix for all affordable
housing projects funded with block grant resources over the past 20 years. The City
completes “desk monitoring reviews” of all projects at least every three years and
“on site monitoring reviews” of all projects af least every seven years. Monitoring
includes ensuring affordable housing units are occupied by income eligible
households and that affordable rents are in place in the case of assisted rental units.

Anti Poverty Strategy

The City of Northampton is the county seat for Hampshire County Massachusetts and is
the service delivery nexus for many low and moderate-income persons and families.
The CDBG program is the City’s primary resource for assisting low and moderate-
income households in Northampton and is leveraged with other federal and state
resources within the jurisdiction. The City undertook its CDBG program for 2009-2010
in consultation with the following local agencies and organizations that serve the low
and moderate-income population of the City of Northampton and Hampshire County.

*  Community Action of the Franklin, Hampshire and N. Quabbin Regions
*  Valley Community Development Corporation Inc.

*  United Way of Hampshire County Inc.

* Northampton Housing Authority

# Pioneer Valley Habitat for Humanity Inc.

»  ServiceNet, Inc.

* Center for Human Development Inc.

» Department of Transitional Assistance

= Regional Employment Board/Career Center

»  Northampton Chamber of Commerce

Hampshire Community Action Commission (HCAC) had served as the CAP agency for
the County until May of 2005 when the organization ceased operations. The Hampshire
County catchment area has been incorporated into the Franklin County CAP agency.
An office and many program components are present in Northampton. Community
Action staff are actively involved in the Regional Network to End Homelessness, the
Three County Continuum of Care, COSA (Hampshire County Council of Social
Agencies) and are Northampton CDBG sub-grantees.
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By insuring coordination, providing direct funding through CDBG and the Community
Preservation Program and by supporting requests to other funding sources, the City
worked to reduce the numbers of households at or below the poverty level.

The strategy to reduce poverty in the City was approached from multiple angles
providing an overlapping service and opportunity net that included affordable housing,
social and supportive services, alternative educational/ career development pathways,
and job creation.

DETAILED PROJECT UPDATE SUMMARIES AND ACCOMPLISHMENTS

INFRASTRUCTURE IMPROVEMENTS

Bike Rack Installation - HUD #0674 / Installation of bike racks in eligible areas

Priority Need: High - Street and Sidewalk Improvements
Project Objective:  Create a suitable living environment

Project Outcome:  Sustainable neighborhood

Performance Access/ Improvement to Streetscapes
Meastire: Enhanced pedestrian safety, reduce vehicular use
Expenditure: CDBG $ 2,064.28

Leveraged Funds: $0

Accomplishment: 16 bike racks were installed; twelve (12) at Northampton High
School and four (4) at the Bridge Street School

PUBLIC FACILITIES

SemGrCenteer]ectDehverVCosts— HUD # 05646 / Project delivery costs, project
management costs, legal costs, material testing

Priority Need: High - Senior Center

Project Objective:  Create a suitable living environment
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Project Outcome:

Performance
Measure;

Expenditure:

Leveraged Funds:

Accomplishment:

Availability of a public facility (senior center)

Construction of a full service senior center
CDBGS$ D

$ 1,400,000
$ 400,000 (estimated target)

City construction financing
Private fundraising

A full service senior center was identified as a high priority need
in May 2000. Construction began in the spring of 2006 and was
completed in September 2008. It is a fully operational center,
with easy access, parking and extensive programmatic and
socialization opportunities. Additional outreach to occur to
neighboring subsidized elderly housing. Some additional
landscaping remains to be done.

service

Priority Need:
Project Objective:
Project Outcome:

Performance
Measure:

Expenditure:

Leveraged Funds:

Accomplishment:

High - Senior Center
Create a suitable living environment

Availability of a public facility (senior center)

Third installment of the City’s debt service for construction
CDBG $ 344,581

$ 1,400,000
$ 400,000 (estimated target)

City construction bond
Private fundraising

A full service senior center has been identified as a high priority
need for the City beginning in May 2000. Construction of the
senior center began in spring 2006. Construction completed in
September 2008.
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Pulaski Park Infrastructure - HUD #0628 / Installation of underground utilities

Priority Need:
Project Objective:
Project Outcome:

Performance
Measure:

Expenditure:
Leverage Funds:

Accomplishment:

Medium - Park and Recreation Facility Improvements
Create a suitable living environment

Availability of a safer neighborhood park.

Completion of utility installation

CDBG $ 85,780

50

Conduit and utility pads/handholds installation was completed.
The park serves the downtown area (LMA) and is highly

utilized by the residents of an adjacent subsidized apartment
building.

James House Ramp - HUD #0656 / Renovation of a municipally owned building to

create a community learning center to provide ABE/ESOL, college readiness, job

training, family literacy and family support services in a one-stop center accessible
by public transportation

Priority Need:

Priority Objective:

Project Outcome:

Performance
Measure:

Expenditure:

Leveraged Funds:

Medium ~ Other Public Facilities

Create Economic Opportunities

Availability of a public facility (community learning center)

1 public facility will be renovated to provide ABE/ESOL, college
readiness, job training, family literacy, and family support

services in a one-stop center accessible by public transportation
for purposes of increasing accessibility to economic opportunity.

$13,084.50

CDBG-R Stimulus Funds $172,362
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CDBG Funds $17,868

HUD EDI $90,000
Beveridge Foundation $20,000
Smith College $20,000
Home Depot $20,000

Accomplishment: Phase 1 renovations completed September 30, 2009.
Renovations included demolition of the basement holding cells,
construction of classrooms, multi-use meeting
room, Northampton Community Education Collaborative and
DTA offices. Phase 2 renovations completed this program year
include a ramp for accessibility.

62 people served, 58 were low/mod households.

BCONOMIC DEVELOPMENT

MICI'O Busmess Development HUD # 0658 / Vallev CDC ™micro busmess

plan development, marketing and access to capital

Priority Need: High - Micro Business Development
Project Objective: ~ Create economic opportunity

Project Outcome:  Sustainability of viable communities through economic

development activities
Performance Provide technical assistance to up to 20 individuals interested in
Measure: creating or growing their businesses
Expenditure: CDBG $ 20,000

Leveraged Funds: 50

Accomplishment: The micro business program provides essential assistance to
micro business start-ups and existing businesses seeking to
expand. 16 were served.

HOUSING DEVELOPMENT

F:lrst Time Homel mer:Program I-IUD #0653 / Valley CDC program offerm,q first

homeownership
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Priority Need:
Project Objective:
Project Outcome:

Performance
Measure:

Expenditure:

Leveraged Funds:

Accomplishment:

High - Housing Support Services
Provide decent affordable housing

Availability of affordable homeownership housing

To serve 45 households.
CDBG $ 20,000
$0

The Valley CDC homebuyer program provides assistance and
direct referrals to first time homebuyers for HOME assisted
units in Northampton and the region. Providing education and
referrals to first time homebuyers increases the likelihood of
success in securing decent safe and affordable housing.

64 households assisted.

Admuustrahve costs mcludmg salanes and recordmg fees related to the Council on

Aging home repair program

Priority Need:
Project Objective:
Project Outcome:
Performance
Measure:

Expenditure:

Leveraged Funds:

Accomplishment:

High - Homeowner Housing Rehabilitation and Repair
Provide decent affordable housing

Program opetation to enable elderly to remain in their homes
and rehabilitation of existing housing stock.

Staff capacity to provide and oversee 3-4 loans and 5-6 grants.

CDBG $17,263.18

$0
Program was successfully administered and seven projects were

completed during the reporting period allowing elder
homeowners to remain independent and in their homes.
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COA Home Repaxr Grant - HUD #0683/ Home repair grants provided to elders as

part of the COA home repair program

Priority Need:
Project Objective:
Project Outcome:
Performance
Measure:

Expenditure:

Leveraged Funds:

Accomplishment:

High - Homeowner Housing Rehabilitation and Repair
Provide decent affordable housing

Rehabilitation of existing housing stock and maintaining
affordability of homeownership housing

5-6 grants.

CDBG # 0683- $1,500

$0

One (1) homeowner received a grant for minor repairs

addressing health safety and code issues. Grants up to $1,500
were available,

COA Home Repair: Deferred Pavment Loans HUD ##0676; #0677, #0680; #0681,

#0682: #0685 / Home repair deferred payvment loans provided to elders as part of

the COA home repair program

Priority Need:
Project Objective:
Project Outcome:

Performance
Measure:

Expenditure:

Leveraged Funds:

High - Homeowner Housing Rehabilitation and Repair
Provide decent affordable housing

Affordability of homeownership housing

3-4 Loans.

CDBG #0676 - $8,000
#0677 - $6,200
#0680 - $7,995
#0681- $5,000
#0682 - $7,850
#0685 - $2,375
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Accomplishment: The COA home repair program assisted six (6) elders with
maintaining their homes and remaining independent. Low
interest (2.50%) deferred payment loans up to $8,000 were
available for the repair of major building systems and the
correction of code issues. Clients that presented during the
program year had work that required a higher dollar amount
than could be covered by a grant. Therefore, more Ioans than
grants were administered.

PUBLIC SERVICES

designed to serve low / mod income children focusing on self esteem issues,
addressing isolation and improving educational and social success

Priority Need: High - Youth Programs
Project Objective:  Create a suitable living environment

Project Outcome:  Availability of youth services

Performance
Measure: To serve 30 Northampton youth and their families.
Expenditure: CDBG $ 5,000
Leveraged Funds: Mass Service Alliance $ 2490
Fundraising $ 24500
United Way $ 10,000
Individual Donors $ 13,200

Accomplishment: Program successfully served 30 low income children and their
families. Recruitment done at Hampshire and Florence Heights
and through the school guidance counselors.

management and service referrals for low and moderate income Latino households
in Northampton.
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Priority Need:
Project Objective:
Project Outcome:
Performance
Measure:
Expenditure:

Leveraged Funds:

Accomplishment:

High ~ Services for Special Needs Populations
Create a suitable living environment
Create a suitable living environment

To serve 200 members of the Latino community and facilitate
service linkages.

CDBG $ 12,435
United Way Hampshire County $ 35,000
Community Action $ 22,000

231 persons were served through this grass roots, door to door
outreach, information and referral program.

SRO Outreach Project - HUD #0661 / Supportive services including a food pantry,

advocacy and case management for the City’s single room occupancy {SRO)

residents
Priority Need:
Project Objective:
Project Outcome:

Performance
Measure:

Expenditure:

Leveraged Funds:

Accomplishment:

High - Housing Support; Basic Needs
Create a suitable living environment
Availability of housing support services

To provide housing stabilization and outreach services
to 185 residents of the commumity’s SRO’s

CDBG $ 18,000

United Way $ 36,000
Shelter Sunday $ 4,000
Highland Valley Elder Services  $ 5,000
Valley CDC $ 3,000

The SRO Qutreach Coordinator served 491 residents this year.
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Priority Need:
Project Objective:
Project Outcome:

Performance
Measure:

Expenditure:

Leveraged Funds:

Accomplishment:

High - Skills training and development
Create a suitable living environment

Increased sense of connection in community

To serve 35 individuals.
CDBG $ 7,000

(CSBG Community Action $ 8,500
DOE - ABE 5 6,250

The program served 45 immigrants this year, helping them
improve their language skills and increase their educational
and employment opportunities.

Commumtv Action Generatmn Q HUD #0664 / Weekly support and education

groups for GLBTO Vouth vouth of color, and their allies

Priority Need:
Project Objective:
Project Outcome:

Performance
Measure:

Expenditure:

Leveraged Funds:

Accomplishment:

High - Youth Services
Create a suitable living environment

Availability and access to local services; academic assistance

To serve 20 at-risk youth.
CDBG §$ 5,000

DMH $ 63,314
CSBG $ 21,500
BAGLY $6,512
Safe Spaces / DPH $10,660

With increased outreach and more events to participate in, this
year 103 youth were served.
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MentalHealthAccess Project - HUD #0639 / One to one counseling assistance to

persons at risk of or suffering from mental illness

Priority Need:
Project Objective:
Project Outcome:

Performance
Measure:

Expenditure:

Leveraged Funds:

Accomplishment:

High ~ Access to mental health care
Create a suitable living environment

Availability of health care

To serve 600 at risk or experiencing mental illness.

CDBG $ 2,000

Resist
Donation

$ 3,000
$ 750

301 persons served. Program did not expend all allocated |

funding.

Ma:rmaSoupKl’cchen -HUD # 0667 / Free meals three davs per week provided year

round in downtown Northampton through the efforts of Manna and Edwards

Church.

Priority Need:
Project Objective:
Project Outcome:

Performance
Measure:

Expenditure:

Leveraged Funds:

High - Basic needs

Create a suitable living environment

Availability of basic services

To serve community meals to 150 low income residents.

CDBG

Project Bread
Local Churches
Shelter Sunday
Catholic Charities
United Way

$ 2,500

$ 2,000
$ 5,700
$ 7,500
$ 1,000
$ 1,000
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Accomplishment:

Fundraising $ 1,000

Due to increased need in the community, 563 persons
were served.

Massachusetts Fair Housing'Center - HUD # 0668/ Outreach and enforcement
activities and other services to eliminate obstacles o securing housing

Priority Need:
Project Objective:
Project Outcome:
Performance

Measure:

Expenditure:

Leveraged Funds:

Accomplishment:

High - Housing Support Services

Create a suitable living environment

Accessibility of housing

To conduct workshops, agency trainings and process housing
discrimination complaints of Northampton residents.

CDBG $2,500

Mass Bar Foundation $ 40,000
Federal funds $ 275,000

This program addressed impediments to fair housing choice in
Northampton; 113 persons served.

Service Net Grove Street Inn/ HUD # 0669/ Staff and facility funding for the Grove

Street Inn the Ci’_cy’s homeless shelter for individuals

Priority Need:

Project Objective:
Project Outcome:

Performance
Measure:

Expenditure:

High - Housing Support Services
High - Preservation of the Existing Sheltering System

Create a suitable living environment
Availability of basic housing

To provide 115 individuals with an evening meal, overnight
shelter and some case management services.

CDBG $ 17,000
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Leveraged Funds: State Funds $ 162,879
ESG Grant $ 55,070
Private Funds $ 97,072

Accomplishment: This allocation provides staff capacity to administer the
homeless shelter for individuals that operates year round.
132 people were served.

Service Net Interfaith Cot Shelter /HUD # 0670 / Staff funding for the City’s cold
weather shelter which operates November to April each vear

Priority Need: High - Housing Support Services
High - Preservation of the Existing Sheltering System

Project Objective: ~ Create a suitable living environment
Project Outcome:  Availability of basic housing
Performance To provide an evening meal, overnight shelter and breakfast in a

Measure: seasonal program operating during winter months to 225
homeless individuals.

Expenditure: CDBG $ 15,355
Leveraged Funds: ESG Grant $ 4,373
State and Local Funds $ 49,884
Private Funds $ 30,173
DPL $ 10,000

Accomplishment: This funding allocation creates staff capacity to operate the
winter emergency shelter.
269 persons served.

CommumthChonFlrstCallfor Help HUD # 0663 / Information and referral

services to callers in need of social services.

Priority Need: High - Basic Needs

Project Objective: ~ Create a suitable living environment
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Project Outcome:

Performance
Measure:

Expenditure:

Leveraged Funds:

Accomplishment:

Availability of basic services

To provide I&R services to 400 phone inquiries.

CDBG $ 3,000
CSBG $16,121
United Way $ 7,635

This program provides information and referral services to
callers in need of assistance with accessing community
resoutces. 666 calls were received and service linkages made.

counseling to students (age 16 and over) with transition to post-GED employment

and /or higher education

Priority Need:

Project Objective:
Opportunities

Project Outcome:
Performance

Measure:

Expenditure:

Leveraged Funds:

Accomplishment:

High - Skills Training and Development

Create a suitable living environment; Create economic

Access to higher education and / or gainful employment

To provide services of a Transitions Counselor who assists
participants with other challenges being faced as they pursue
educational and employment achievement.

CDBG $ 8,000
United Bank $ 1,000
Women's Home Missionary Union $ 4,000

This program served 41 people.

Northampton Survival Center Emergency Food Pantry / HUD # 0671 Food for

Hampshire Cdmitv Residents
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Priority Need:
Project Objective:
Project Qutcome:

Performance
Measure:

Expenditure:

Leveraged Funds:

Accomplishment:

High - Emergency Food Assistance
Create a suitable living environment

Availability of basic services

To serve 2,100 with nutritional food supplies.

CDBG $ 15,000
State and Local Funds $ 5,000
Private Funds $ 597738
United Way $ 52,226
Emergency Food & Shelter$ 8,347
Project Bread $ 8,000

Miscellaneous grants $ 42,000

This highly utilized program distributes food to income eligible
households, as well as used clothing and makes service

referrals. 3,755 persons were served.

nming and Administration HUD # 0672/ Planning expertise for the City of

Northampton including comprehensive and community development planning,

preservation of affordable housing, economic development, and planning and

administration of the CDBG program

Priority Need:
Capacity

Project Objective:
Project Outcome:
Expenditure:

Leveraged Funds:

Accomplishment:

High - CDBG Administration, Community Planning and Staff

Create a suitable living environment

Sustainability of communities and neighborhoods services

CDBG $ 146.952

City budget funds, SHP local matching funds

Planning and Administration activities during year 26

o City Sustainability Plan Implementation

¢ (DBG Project Management for Pulaski Park

¢ CDBG Project Management for Village Hill-Northampton State Hospital
Redevelopment
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¢ CDBG-R Project Management for James House

¢ CDBG and SHP grant administration

Next Step Collaborative

Housing Partnership- Staff Support

Housing Needs Study and Strategic Plan

Ad Hoc Social Services Committee- Staff support

Economic Development, Housing and Land Use Committee - staff support
Economic Development Planning related to downtown, Fairgrounds, etc.

¢ Business Assistance programs

*® & ¢ » =

PUBLIC REVIEW & COMMENT

The City of Northampton published a legal notice in the Hampshire Daily Gazette
and posted this same notice at the Northampton City Clerk’s Office and on the web
at: northamptonma.gov/opd/cdbg on September 15, 2010. The legal notice
informed the public that the CDBG Consolidated Annual Performance and
Evaluation Report (CAPER) was available for public review and comment.

No comments were received.

SECTION THREE REPORTING

In FY10/Year 26 there were no CDBG, EDI or SHP construction projects that
exceeded $200,000 in CDBG/EDI/SHP funding and no Section 3 thresholds were
triggered. Summary reports are attached for CDBG and EDI funds received by the
City that were designated for construction projects. The City received $201,513 in
CDBG-R funding in FY10/ Year 26. $181,362 of the CDBG-R project was allocated
towards the James House Community Learning Center Renovation Project. No
contracts exceeding $100,000 were awarded with CDBG-R funds in FY10. A Section
3 Summary report is attached for all construction related projects.

Prepared By:
Teri Anderson, Director, Community and Economic Development
Peg Keller, Housing and Community Development Planner/CDBG
Administrator
Cam Leon, Community Development Administrative Assistant
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Section 3 Summary Report

Economic Opportunities for
Low - and Very Low-Income Perscns

U.S. Department of Housing

and Urban Development
Office of Fair Housing

OMB Approval No; 2529-0043
(exp. 11/30/2010)

And Equal Opporiunit HUD Fieid Office:
qual Lpporiunty Boston
Seclion back of page for Public Reporiing Burden slaternent
1. Reclpient Nama & Address: (strest, cily, state, zip) 2. Fedaral idantification. (grant ne.) 3. Tolal Amouni of Award:
B-09-MY-25-0027 $201,513
Clty of Noﬂhampton 4, Gontacl Person } 5. Phone: {include arse cods)
. Teri Anderson, CEDO Director 413-587-
210 Main Street I i S 587-1253
. Lenglh of Grant: . Reporiing Periad:
Northampton, MA 01060 7/1/2009 - 6/30/2010 7/1/2009 - 6/30/2010
2 Date Report Submittad: 9. Program Code:  {Use separale sheel 10, Program Name:
9/30/2010 S for each program code) CDBG-R James House
Part’ Employment and Training (™ Columns B, C and F are mandatory fields. Inciude New Hires in E &F)
A B C D E F
Numbar of MNumber of New % of Aggregate Number % of Total Slaff Hours Mumber of Section 3
Job Catagory New Hires Hires that are of Staff Hours of New Hires for Section 3 Employees Traineas
Sec. 3 Residents {hat are Sec. 3 Residents and Trainees
Professionals 0
Technicians 0
Office/Clerical 0
Construction by Trade (List) 0
Trade
Trade 0
Trade 0
Trade 0
Trade 0
Other (List) 0
Total
* Program Codas 3 = Publiefindian Housing 4 = Homaless Assistance 8 = CDBG Slate Administerad
1 = Flexible Subsidy A = Development, 5= HOME 9 = Othar CO Programs
2 = Beclion 202/811 B = Operalion 6 = HOME Stata Adminislered 10 = Other Housing Programs

C = Modemization

7 = CDBG Entillement

Page 1 of 2

form HUD 60002 (6/2001)
Ref 24 CFR 135




Part it: Contracts Awarded

1, Construction Contracts:

A. Total dollar amount of all contracts awarded on the praject 5 O
B. Total dollar amount of contracts awarded to Section 3 businesses 3
C. Percentage of the total dotlar amount that was awarded to Section 2 businesses %

D. Total number of Section 3 businesses receiving contracts

2. Non-Construction Contracts:

A. Total dotlar amount all non-construction contracts awarded on the project/activity 3

B. Total dollar amount of non-construction contracts awarded to Section 3 businesses $

C. Percentage of the total doflar amount that was awarded to Section 3 businesses Yo

D. Total number of Section 2 businesses receiving non-construction contracts

Part lil: Summary

Indicate the efforis made to direct the empioyment and other econamic opportunities generated by HUD financial assistance far housing
and community development programs, to the grealest extent feasible, toward low-and very low-income persons, particularly those who
are recipients of government assistance for housing. (Check all that apply.)
Attempted to recruit [ow-income residents through: local advertising media, signs praminently displayed at the project site,
contracts with the communiiy organizations and public or private agencies operating within the metropolitan atea (or
nanmetropolitan county) in which the Section 3 cavered program or project is located, or similar methods.
Participated in a HUD program or other program which promates the training or employment of Section 3 residents.
Participated in a HUD program or other program which promotes the award of coniracts to business concerns which meet the
definition of Section 3 business concerns.
Coordinated with Youthbuild Programs administered in the metropalitan area in which the Section 3 covered project is located.
Other; describe below,

= eedion 3 Thredhlds rot Arigaered - A wrda Gredles Than
#r00,000 bat Qued 4o [D”Uft’.c’?f Wra (€58 Than_ & 200000 v D
10 Condvecds wudel e EJL0

Public reporiing for this collection of information is estimated fo average 2 hours per response, including the time for reviewlng insiructions,
searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information.
This agency may nat cellect this information, and you are not required to complete this form, unless it displays a currently valid OMB
number.

Section 3 of the Housing and Urban Deveiopment Act of 1968, as amended, 12 U.8.C. 1701u, mandates that the Department ensuras that
employment and other economic oppertunities generated by its housing and community development assistance programs are directed
toward low- and veryJow income persons, particularly those who are racipients of government assistance housing. The regulations are
found at 24 CFR Part 135. The information will be used by the Department to monitor program recipients’ compliance with Section 3, to
assess the resulis of the Department's efforts to meet the statutory objectives of Section 3, to prepare reports to Congrass, and by
recipients as setf-monitoring teol. The data is entered into a database and will be analyzed and distributed. The coliection of information
involves reciplents recaiving Federal financial assistance for housing and community development programs covered by Section 3. The
information wilt be collected annually to assist HUD in meeting ils reporting requirements under Section 808(e)(6} of the Fair Housing Act
and Section 916 of the HCDA of 1892. An assurance of confidentiality is not applicabie to this farm. The Privacy Act of 1974 and OMB
Circular A-108 are not applicable. The reperting requirements do not contain sensitive questions. Data is cumulative; personal identifying
information is not included.

Paga2of2 form HUD 60002 (11/2010)
Ref 24 CFR 135



Section 3 Summary Report

Economic Opportunities for
Low — and Very Low-income Persons

Seslion back of page for Public Reporiing Burdan stalerment

U.S. Department of Housing

and Urban Devetcpment
Office of Fair Housing
And Equal Opportunity

OMB Approval No: 2529-0043
{exp. 11/30/2010}

HUD Fleld Office:

Boston

1, Recipient Name & Address: {strest, cily, state, zip}

City of Northampton
210 Main Street
Northampton, MA 01060

2_Federal identificatlen: {grant no.)

B-09-SP-MA-0342

3. Tolal Amaunt of Award:

$95,000

4, Contact Person

Teri Anderson, CEDO Director

5. Phane: {Inciude area coda)

413-687-1253
7. Reporting Period.

8. Langth of Grant: 8'1 3-09 1.'0 8"1 3'201 2

7/1/2009 - 6/30/2010

8. Date Report Submitied: 9/30/201 0

(Use separale sheat
for each program code}

9. Pragram Coda;

]

10, Program Mama;

EDI — James Houst

Part I: Employment and Tralning (** Colum
A

Numl

Job Calagory Naw

8
ber of
Hires

% of Aggregale Number
of Staff Hours of New Hiras
that are Sec. 3 Residents

Number of New
Hires that are
Sac. 3 Residents

ns B, C and F are mandatory fields. Include New Hires in E &F)
C D E

F
Number of Section 3
Trainees

% of Tolal Slaff Hours
for Seclion 3 Employeas
and Trainees

Professionals

Technicians

Office/Clericai

Construction by Trade (Lisf)
Trade

Trade

Trade

Trade

Trade

Other (List)

ololo|lo|lojco(olo O

Total

* Program Codes

1= Flexible Subsidy A=
2 = Section 202/811 8=
=

3 = Publiciindian Housing

4 = Homoless Asslstance

8= CDBG State Adminislerad
9 = Glher COD Programs
10 = Olher Housing Programs

Bavelopment, 5= HOME
Operation & = HOME State Adminlsterad
Modemization 7 = CDBG Entitlernant

Page 1 of 2

form HUD 60002 (6/2001)
Ref 24 CFR 135




Part ll; Contracts Awarded

1. Construction Contracts:

A. Total dollar amount of all contracts awarded on the project $ O
. Total doliar amount of contracts awarded to Section 3 businesses $
C. Percentage of the total dollar amount that was awarded to Section 3 businesses %

D. Total number of Section 3 businesses receiving contracts

2. Non-Construction Contracts:

A, Total dollar amount ali non-construction contracts awarded on the projectfactivity %

B. Total doliar amount of non-construction contracts awarded fo Section 3 businesses g

C. Percentage of the total doliar amount that was awarded to Sectlon 3 businesses %

D. Total number of Section 3 businesses recelving non-construction contracts

Part fll: Summary

Indicate the efforts made to direct the employment and other economic opporunities generated by HUD financial assistance for housing
and community development programs, 1o the greatest extent feasible, toward low-and very low-income persans, parlicularly those who
are recipienis of government assistance for housing. {(Check all that appiy.)

Attempted to recruit low-income residents through: jocal advertising media, signs prominently displayed at the project site,
contracts with the community crganizations and public or private agencles cperating within the metropolitan area (or
nonmetropoiitan county) in which the Section 3 covered program or project is located, or similar methods.

Participated in a HUD program or other program which promotes the training or employment of Section 3 rasidents.
Participated in & HUD program or other program which promotes the award of coniracts to business concerns which meet the
definition of Section 3 business concems.

Coordinated with Youthbuild Programs administered in the metropolitan area in which the Section 3 covered project is located.
Other; describe below,
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Public reporting for this collection of information is eslimated to average 2 hours per respanse, including the time for reviewing instructions,
searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the gollection of information.
This agency may not collect this information, and you are riot required 1o complete this form, unless it displays a currently valid OMB
number.

Section 3 of the Housing and Urban Deveiopment Act of 1968, as amended, 12 U.S.C. 1701u, mandates that the Depariment ensures that
employment and other ecenomic opportunities generated by its housing and community development assistance programs are directed
toward low- and very-low income persons, particulary those who are recipients of government assistance housing. The regulations are
found at 24 CFR Part 135. The information will be used by the Department to monitor program recipients’ compliance with Section 3, to
assess the results of the Department's efforts to meet the statutory objectives of Section 3, to prepare reports to Congress, and by
recipients as self-monitoring tool. The data is entered intc a database and will be analyzed and distributed. The collection of information
involves recipients receiving Federal financial assistance for housing and community development programs covered by Section 3. The
information will be collected annually io assist HUD in meeting its reporting requirements under Section 808(e){8} of the Fair Housing Act
and Section 916 of the HCDA of 1992, An assurance of confidentiality is not applicable to this form. The Privacy Act-of 1874 and OMB
Circular A-108 are not applicable. The reporting requirements do not contain sensitive questions. Data is cumulative; personal identifying
jinformation is not inciuded.
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Forem HUD-60002, Section 3 Summary Report, Economic Opportunities for Low- and Very Low-ncome Persons.

instructions: This form is to be used to report annual

accomplishmenls regarding employment and other economic

opportunities provided to low- and very low-income persons under

Section 3 of the Housing and Urban Development Act of 1968, The

Section 3 regulations apply to any public and Indian housing

programs that receive: (1) development assistance pursuant to

Saction § of the 11.S. Housing Act of 1937; {2) operating assistance

pursuant to Section 9 of the U.S. Housing Act of 1937, or (3}

modernization grants pursuant to Section 14 of the U.S. Housing Act

of 4937 and fo recipients of housing and community development
assistance in excess of $200,000 expended for: (1) housing
rehabilitation (including reduction and abaternent of lead-based paint
hazards): {2) housing construction; or (3) other public canstruction
projects; and to contracts and subcontracts in excess of $100,000
awarded in connection with the Section-3-covered activity.

Form HUD-80002 has three parts, which are to be completed for
all programs covered by Section 3. Part | relates to employment
and fraining. The recipient has the option to determine numerical
empioymeni/raining geals either on the basis of the number of hours
worked by new hires (columns B, D, Eand F). Part Il of the form
relates to contracting, and Part Il summarizes recipients’ efforts to
comply with Section 3.

Recipients or contractors subject {o Section 3 requirements must
maintain appropriate documentation to gstablish that HUD financial
assistance for housing and community development programs were
directed toward low- and very low-income persons.* A reciplant of
Section 3 covered assistance shall submit one copy of this reporito
HUD Headguarters, OFice of Fair Housing and Equal Gpportunity.
‘\Where the program providing assistance requires an annual
performance report, this Secticn 3 report is to be submitted at the
same time the program perfarmance report is submitied. Where an
annual performance report is not reguired, this Section 3 repart is to be
submitted by January 10 and, if the project ends before December 31,
within 10 days of project completion. Only Prime Reciplents are
required to report to HUD. The report must include
accomplishments of all recipients and their Section 3 covered
contractors and subconiractors.

HUD Field Office: Enter the Field Office name .

1. Recipient: Enter the name and address of the recipient
submitting this report.

2. Federal identification: Enter the number that appears on the
award form (with dashes). The award may be a grant,
cooperalive agreement or contract.

3. Dollar Amount of Award: Enter the dollar amount, rounded to the
nearest dollar, received by the recipient.

4 & 5. Contact Person/Phone; Enter the name and telephone number
of the parson with knowledge of the award and the recipient’s
implementation of Section 3.

8, Reporting Period: Indicate the time period (months and year)
this report covers,

7. Date Report Submitted: Enter the appropriate date.

8 Program Code: Enter the appropriate program code as listed at
the bottom of the page.

g, Program Name: Enter the name of HUD Program corresponding
with the “Program Code” in number 8.

PartI: Employment and Training Opportunities

Column A: Contains various job categories, Professionals are
defined as pecgle who have special knowledge of an occupation {i.e.
supervisors, architects, surveyars, planners, and computer
pragrammers). For construction positions, list each trade and provide
data in columns B through F for each trade where persons were
employed. The catagory of “Other” includes occupations such as
senrvice warkers.

Column B; {Mandatory Field) Enter the number of new hires for
each category of workers identified in Golumn A in connection with
this award. New hire refers to a person who is not on the contractor's
or recipient’s payrol for employment at the time of seiection for the
Section 3 covered award or at the time of receipt of Section 3 covered
assistance.

Column C: {Mandatory Field) Enter the number of Section 3 new
hires for each category of workers identified in Colurmnn A in
connection with this award. Section 3 new hire refers to a Seciien 3
resident who is not or the contractor's or recipient's payrall for
employment at the time of selection for the Section 3 covered award or
at the time of receipt of Section 3 covered assistance.

Column D: Enter the percentage cf afl the staff hours of new hires
{Section 3 residents) in connection with this award.

Column E; Enter the percentage of the total staff hours werked for
Secfion 3 employees and trainees (including new hires) connected
with this award. Include staff hours fer part-time and full-time
positions.

Column F: {Mandatory Field) Enfer the number of Section 3
residents that were trained in connection with this award,

Part Il: Contract Opperiunities

Block 1: Construction Contracts

ltem A: Enter the total dollar amount of ali contracts awarded on the
projeci/program.

ltem B: Enter the total dollar amount of centracts connected with this
project/program that were awarded to Section 3 businesses,

ltem C: Enter the percentage of the tota! dollar amount of contracts
connected with this project/program awarded to Section 3 businesses.
jtem D: Enter the number of Seotion 3 businesses receiving awards.
Block 2: Nen-Construction Contracts

Item A: Enter the total doflar amount of all contracts awarded on the
project/program.

ltem B: Enter the total dotiar amount of contracts connected with this
project awarded to Section 3 businesses.

ltem C: Enter the percentage of the 1otal doliar amount of contracts
connected with this project/program awarded to Section 3 businasses.
ltern D; Enter the number of Section 3 businesses receiving awards.
Part lll: Summary of Efforts — Self -explanaiory

Submit ane (1) copy of this report to the HUD Headquarters Office of
Fair Housing and Equal Opporiunity, at the same fime the
performance report is submitted to the program office. The Section 3
report is submitted by January 10. Include only contracts executed
during the period specified in item 8. PHAs/IHAS are to report ali
contracts/subcontracts.

* The terms “low-income persons’ and very low-income persongs” have
the same meanings given the terms in secfion 3 (b) (2} of the United
States Housing Act of 1937. Low-income persons mean famiies
{including single persons) whose incomes do not exceed B0 percent of
the median income for the aresa, as determined by the Secrefary, with
adjustments for smaller and larger families, except that

The Secretary may establish income ceilings highar or lower than B0 percent
of the median for the area on the basis of the Secretary's findings such that
variations are necessary hecause of prevaiiing levels of construction costs
or unusuaily high- or low-income families. Very low-income persons mean
jow-incame families (inciuding single persons) whose incomes do not
exceed 50 percent of the median family income area, as determined by the
Secratary with adjustments or smalier and larger families, except that the
Secretary may establish income cellings higher or lower than 50 percent of
the median for the area on the basis of the Secretary’s findings that such
variations are necessary because of unusually high or low family incomes,
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Section 3 Summary Report

Economic Oppertunities for
Low — and Very Low-lncome Persons

Section back of page for Public Reporling Burden slalement

U.8. Department of Housing

and Urban Development
Office of Fair Housing
And Equal Opportunity

OMB Approvai No; 2529-0043
(exp. 11/30/2010)

HUD Field Office;
Boston

1. Recipient Name & Address: (street, city, state, zip)

City of Northampton
210 Main Street
Northampton, MA 01060

2. Federal ldentlication: (grant no.)

B-09-MC-26-2007

3. Total Amounl of Award:

N/A

4. Contact Person

Teri Anderson, CEDO Director

5. Phone: (Include area code)

413-687-1253
7. Reporting Period:

6. Lenglh of Grant:

7/1/2009 - 6/30/2010

7/1/2009 - 6/30/2010

8. Date Report Submitled: 9/30/201 0

{Use separale shesl
for each program code)

9. Program Code:

7

10. Program Name:

CDBG

PartI: Employment and Training (** Columns B, C and F are mandatory fields. Include New Hires in E &F)
A

Job Catagory

Number of
New Hires

B C
Number of New
Hires lhat are
Sec. 3 Residents

D
% of Aggregate Number
of Slaff Hours of Mew Hires
Ihat are Sec. 3 Rasidents

F
Nurnber of Section 3
Trainaes

E
% of Total Staff Hours
far Section 3 Employses
and Trainzes

Professionals

Technicians

Office/Clerical

Construction by Trade (List)
‘Trade

Trade

Trade

Trade

Trade

Other (List)

oO|o:0|lO0O (0|0 |O |0 O

Tolal

* Program Codes
1 = Flexible Subsidy A
2= Section 202/811 8

3 = Public/indian Housing
= Development,

= Operation

C = Modsmizalion:

&= HOME

4 = Homeless Assislance

& = HOME State Administered
7 = CDBG Enliienent

8= CDBG State Administered
9 = Other CD Frograms
10 = Other Housing Programs
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Part II: Contracts Awarded

1, Construction Contracts:

A, Total doliar amount of all contracts awarded on the project 3 O
B. Total dollar amount of contracts awarded to Section 3 businesses 3 0
C. Percentage of the total dollar amount that was awarded to Section 2 businesses %

D, Total number of Section 3 businesses receiving contracts

2. Nan-Construction Contracts;

A. Total dofiar amount all non-construction contracts awarded on the projectiactivity §

B. Total dollar amount of non-construction contracts awarded to Section 3 businesses $ O

C. Percentage of the total dollar amount that was awarded to Seclion 3 businesses %

D, Total number of Section 3 businesses receiving non-construction contracts

Part il: Summary

Indicate the efforts made to direct the employment and other economic appertunities generated by HUD financial assistance for housing
and community development programs, o the greatest extent feasible, toward low-and very jow-income persons, particularly fhose who
are recipients of government assistance for housing. (Check all that apply.)
Attempted to recruit low-income residents through: iocal advertising media, signs prominently displayed at the project site,
contracts with the community organizations and public or private agencies operating within the metropolitan area {or
nonmetropalitan county) In which the Section 3 covered program or project is jocated, or similar methods.
Parficipated in a HUD program or other program which promates the training or employment of Section 3 residents.
Participated in a HUD program or cther program which promotes the award of contracts to business concerns which meet the
definition of Section 3 business concemns.
Coordinated with Youthbuild Programs administered in the metropolitan area in which the Section 3 covered project Is located.
Other; describe below.
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Public reporting for this coliection of information is estimated to average 2 hours per response, including the time for reviewing instructions,
searching existing data sources, gathering and maintaining the data needed, and compieting and reviewing the collection of information.
This agency may not coliect this information, and you are not reguired to camplete this form, unless it displays a currently valid OMB
number.

Section 3 of the Housing and Urban Development Act of 1968, as amended, 12 U.S.C. 1701u, mandates that the Department ensures that
employment and other economic opportunities generated by ils housing and community development assistance programs are direcied
toward iow- and very-low income persons, particularly those who are recipients of government assistance housing. The regulations are
found at 24 CFR Part 135. The informaticn will be used by the Department to monitor program recipients’ compliance with Section 3, to
assess the results of the Department's efforts to meet the statutory objectives of Section 3, lo prepare reports 10 Congress, and by
recipients as self-monitoring tool. The data is entered into a database and will be analyzed and distributed. The collection of information
involves recipients receiving Federal financial assistance for housing and soemmunity development programs covered by Section 3. The
information will be collected annually to assist HUD in meeting its reporting requirements under Section 808(e)(8) of the Fair Housing Act
and Section 916 of the HCDA of 1992, An assurance of confidentiality is not applicable to this form. The Privacy Act of 1974 and OMB
Clroular A-108 are not applicable. The reporting requirements do not contain sensitive questions. Data is cumutative; personal identifying
information is net included.
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Form HUD-60002, Section 3 Summary Report, Economic Opportunities for Low- and Very Low-Income Persons.

Instructions: This form is to be used to report annual
accomplishments regarding employment and other economic
opportunities provided to low- and very low-income persons under
Section 3 of the Housing and Urban Development Act of 1968, The
Section 3 regulations apply to any public and indian housing
programs that receive: (1) development assistance pursuant to
Section 5 of the U.S. Housing Act of 1837; (2) operating assistance
pursuant to Section 9 of the U.S. Housing Act of 1937, or (3)
modernization grants pursuant to Section 14 of the U.S. Housing Act
of 1937 and to recipients of housing and community development
assistance in excess of $200,000 expended for: (1) housing
rehabilitation (including reduction and abatement of lead-based paint
hazards); (2} housing construction; or (3) other public construction
projects; and to contracts and subcontracts in excess of $100,600
awarded in connaction with the Section-3-covered activity,

Form HUD-60002 has three parts, which are to be completed for
all programs covered by Section 3. Parl i reiates to empioyment
and training. The recipient has the option to determine numerical
amployment/training geals either on the basis of the number of hours
warked by new hires {columns B, D, E and F}. Part i} of the form
relates to contracting, and Part [il summarizes recipients’ efferts to
comply with Section 3.

Reciplents or cantractors subject to Section 3 requirements must
maintain appropriate documentation to establish that HUD financial
assistance for housing and community development programs were
directed foward low- and very low-income persons.” A recipient of
Section 3 covered assistance shall submit one copy of this report o
HUDR Headquarters, Office of Fair Housing and Equal Opportunity.
Where the program providing assistance requires an annual
performance report, this Section 3 report is to be submitted at the
same time the program performance report is submitted. Where an
annual performance report is not required, this Section 3 report is to be
submitted by January 10 and, if the project ends before December 31,
within 10 days of project completion. Onfy Primte Reciplents are
required to report to HUD. The report must include
accomplishments of all recipients and their Section 3 covered
contractors and subcontractors.

HUD Field Office: Enter the Field Office name .

1. Recipient: Enter the name and address of the recipient
submitting this report.

2. Federal |dentification: Enter the number that appears cn the
award form (with dashes). The award may be a grant,
cooperative agreement or contract,

3. Dollar Amount of Award: Enter the doiiar amount, rounded to the
nearest dollar, recelved by the recipient.

4 & 5. Contact Person/Phone: Enier the name and telephone number
of the person with knowiedge of the award and the reclpient's
implementation of Section 3.

8. Reporting Period: Indicate the time period {months and year)
this report covers,

7. Date Report Submitted: Enter the appropriate date.

8. . Program Code: Enter the appropriate program code as listed at
the bottom of the page.

9. Program Name: Enter the name of HUD Program corresponding
with the “Program Code” In number 8,

Part |: Employment and Training Opportunities

Golumn A: Gontains various job categorles. Professionals are
defined as people who have special knowledge of an occupation (i.e.
supervisors, architects, surveyors, planners, and computer
programmets). For construction positions, list each trade and provide
data in coiumns B through F for each trade where persons were
employed. The category of “Othar” includes occupations such as
service workers.

Column B: [Mandatory Field) Enter the number of new hires for
each category of workers identified in Colurmn A in connectlon with
this award. New hire refers to a person who is not on the contractor's
or redipient’s payroll for employment at the fime of sejection for the
Section 3 covered award or at the time of receipt of Section 2 covered
assistance.

Column C: {Mandatory Fleld) Enter the number of Section 3 new
hires for each category of workers identified in Column A in
connection with this award. Section 3 new hire refers to a Section 3
resident who is not on the contractor's or recipient’s payroll for
employment at the tme of selection for the Sectlon 3 covered award ar
at the time of recsipt of Section 3 covered assistance.

Golumn D: Enter the percentage of all the staff hours of new hires
(Section 3 residents) in connection with this award,

Column E: Enter the percentage of the total staff hours worked for
Section 3 employees and trainees (including new hires) connected
with this saward, Include staff hours for part-time and full-time
positions.,

Golumn F: {Mandatory Field) Enter the number of Section 3
residents that were trained in connection with this award.

Part li; Contract Opportunities

Block 1: Censtrustion Coniracts

jtem A: Enter the total doliar amount of all contracts awarded on the
project/program.

ltemn B: Enter the total dollar amount of contracts connected with this
project/program that were awarded fo Section 3 businesses.

ltem C: Enter the percentage of the total dotlar amount of contracts
connected with this project/program awarded to Section 3 businesses.
Item Dt Enter the number of Section 3 businesses receiving awards.
Block 2: Non-Construction Confracts

ltem A: Enter the total dollar amount of all coniracts awarded on the
project/program.

item B: Enter the total dollar amount of contracis connected with this
project awarded fc Section 3 businesses.

Jtem C; Enter the parcentage cf the total dollar amount of contracts
connected with this project/program awarded to Section 3 businesses.
ltern D: Enter the number of Section 3 businessss receiving awards.
Part lil; Surnmary of Efforts — Self -explanatory

Submit one (1} copy of this report to the HUD Headquarters Offtce of
£air Housing and Equal Opportunity, at the same time the
performance report is submitted to the program office. The Section 3
report is submitied by January 10, include only contracts executed
during the period specified in item 8. PHAs/IHAs are to report all
contracts/subcontracts.

* The terms "low-income persons” and very low-income persons” have
the same meanings given the terms in section 3 (b} (2} of the United
Statss Housing Act of 1937. Low-income persons mean families
{inciuding single persons} whese incomes do not exceed 80 parcent of
the median income for the area, as determined by the Secretary, with
adjustments for smaller and larger families, except that

The Secretary may establish income cellings higher or lower than 80 percent
of the median for the area on the basis of the Secretary's findings such that
variations are necessary because of prevalling levels of construction costs
or unusualiy high- or low-income families. Very low-Income persons mean
low-income families (including single persons) whose incomes do not
exceed 50 percent of the median family income area, as determined by the
Secretary with adjustments or smaller and larger families, except that the
Seoretary may establish income cetlings higher or lower than 50 percent of
the median for the aresa on the basis of the Secretary’s findings that such
varations are necessary because of unusually high or jow family incomes.
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Section 3 Summary Report

Economic Opportunities for
Low ~ and Very Low-Income Persons

U.S. Department of Housing

and Urban Development
Office of Fair Housing

OMB Approval No: 2528-0043
{exp. 11/30/2010)

And Egual Opportunity HUD Field Office: Boston
Section back of page for Publle Reporting Burden statemant
1. Recipient Name & Addrass: (stroet, cily, slale, Zip) 2. Federai Identification: {grant no.) 3. Total Amounl of Award:
B-08-SP-MA-0546 $196,000
C[ty of Nor‘thamp‘ton 4. Contact Persan &, Phone. (include area codsy
. Teri Anderson, GEDQ Director - -
210 Maln Street 8. Langlh of Granl 7. Reporting Pefiod 413 587 1253
. Langlh of Granl: . Reporting Period:
Northampton, MA 01060 5-26-09 to 6-3-10 7/1/2009 - 6/30/2010
8. Date Report Submilied: 9, Program Code: {Use saparata shaat 10. Program Name: _
9/30/201 0 , for each program cade) EDI — V7l kaﬁfbi‘{]f l
Part I: Emplioyment and Training (** Columns B, C and F are mandatory fields. [nclude New Hires in E &F}
A B C 5] E F
Number of Number of New % of Aggregate Number of Total Staff Hours Numeer of Seclion 2
Job Catagory New Hiras Hires lhat are of Staff Hours of New Hires for Section 3 Employaes Trainees
Sac. 3 Residents that are Sec. 3 Residents and Trainees
Professionals 0
Technicians 0
Office/Clerical 0
Construction by Trade (List) 0
Trade
Trade 0
Trade 0
Trade 0
Trade 0
Other (List) 0
Total

* Program Codes

1 = Flexibtle Subsidy
? = Sectlon 202/611
C

3 = Publicfindisn Housing
A=
B=

= Davejopment, 5=HOME
Opetalion 8 = HOME State Administered
= Modamizalion 7= CDBG Entitlemsnt

4 = Homeless Assistance

8= CDBG State Administerad
§ = Cther CD Programs
10 = Olher Housing Programs
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Part ll: Contracts Awarded

1. Construction Contracts:

A. Total dollar amount of all coniracts awarded on the project ¥ 1 90,000
8. Tolal dollar amount of contracts awarded to Section 3 businesses $ O
C. Percentage of the total dollar amount that was awarded to Section 3 businesses %

D. Total numbar of Section 3 businesses receiving contracis

2. Non-Construction Contracts:

A. Total dellar amount all non-construction contracts awarded on the project/activity 5

B. Tota dollar amount of non-construction contracts awarded to Section 3 businesses %

C. Percentage of the total dollar amount that was awarded to Section 2 businesses %

D. Total nurmber of Section 3 businesses receiving non-construction contracts

Part lll: Summary

indicate the efforts made to direct the employment and other economic opportunities generated by HUD financial assistance for housing
and community development programs, to the greatest extent feasible, toward low-and very low-income persons, particularly those who
are recipients of government assistance for housing. (Check all that apply.)

Attempted o recruit low-income tesidents through: local adverising media, signs prominently displayed at the project site,
contracls with the community organizations and public or private agencies operating within the metropelitan area (or
nanmetropolitan county) in which the Section 3 covered pregram or praject is located, or similar methods.

Participated in a HUD program or other program which promotes the training or employment of Section 3 residents.
Participated in a HUD program or other program which promotes the award of contracts to business concerns which meet the
definition of Section 3 business concerns.,

Coordinated with Youthbuild Programs agministered in the metropolitan area in which the Section 3 covered preject is located.
Other; describe beiow.

Soeho 3 hresholds Mot ggered otk Apoadwas
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Public reporting for this collection of informatian is estimated to average 2 hours per response, including the time for reviewing instructicns,
searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information.
This agency may not collect this information, and you are not required to complete this form, uniess it displays a currently valid OMB
number,

Section 3 of the Housing and Urban Deveiopment Act of 1968, as amended, 12 U.S.C. 1701, mandates that the Department ensures that
emplayment and other economic opportunities generated by its housing and community development assistance programs are directed
toward low- and very-low income persons, particuiarly those who are recipients of government assistance housing. The regulations are
found at 24 CFR Part 135. The informaticn will be used by the Deparment to menitor program recipients” compiiance with Section 3, to
assess the results of the Department's efforis to meet the staiutory objectives of Section 3, to prepare reports fo Congress, and by
recipients as self-monitoring tool. The data is entered into a database and will be analyzed and distributed. The callection of information
involves racipients receiving Federal financial assistance for housing and community development programs covered by Section 3. The
information will be collected annually to assist HUD in meeting its reperting requirements under Section 808(e)(6) of the Fair Housing Act
and Sectlon 916 of the HCDA of 1292, An assurance of confidentiality is not applicable to this form. The Privacy Act of 1974 and OMB
Circular A-108 are not applicable. The reporting requirements do not contain sensitive questions. Data is cumulative; personal identifying
information is not included,
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Form HUD-60002, Section 3 Summary Report, Economic Opportunities for Low- and Very Low-income Persons.

instructions: This form is to be used fo report annual

accomplishments regarding employment and other econemic

opportunities provided to low- and very low-income parsons under

Section 3 of the Housing and Urban Development Act of 1968. The

Section 3 regulations apply to any public and indian housing

programs that receive: {1} development assistance pursuant to

Section 5 of the U,S. Housing Act of 1937; (2) operating assistance

pursuant to Section 9 of the U.S. Housing Act of 1937; or (3)

medernization grants pursuant to Section 14 of the U.S. Housing Act

of 1937 and fo reclplents of housing and community development
assistance in excess of $200,000 expended for: (1) housing
rehabilitation {including reduction and abatement of lead-based paint
hazards}; {2) housing construction; or {3} other public construction
projects; and to contracts and subcontracts in excess of $700,000
awarded in connection with the Section-3-covered activity.

Form HUD-60002 has three parts, which are ic be completed for
all programs covered by Secticn 3. Part | relates to employment
and training. The recipient has the option to determine numerical
employment/training goals either on the basis of the number of hours
worked by new hires (columns B, D, Eand F). Part Il of the form
relates to contracting, and Part |ll summarizes recipients’ efforts to
comply with Section 3.

Reclpients or contractors subject to Section 3 requirements must
maintain appropriate documentation to establish that BUD financial
assistance for housing and community development programs were
directed toward low- and very low-income persons.* A recipient of
Section & coverad assistance shall submit one copy of this report o
HUD Headquarters, Cffice of Fair Housing and Equal Opportunity.
Where the program providing assistance requires an annual
performance report, this Section 3 report is to be submitted at the
same time the program performance repert is submitted, Where an
annual performance report is not required, this Section 3 report is to be
submitted by January 10 and, if the project ends befora Decamber 31,
within 10 days of project completion. Only Prime Recipients are
required to report to HUD. The report must inclide
accomplishments of all recipients and their Section 3 covered
contractors and subconiractors.

HUD Field Office: Enter the Field Office name .

1. Recipient: Enter the name and address of the recipient
submitting this repart.

2, Federal Identification: Enter the number that appears on the
award form {with dashes). The award may be a grant,
cooperative agreement or contract.

3. Dollar Amount of Award: Enter the doliar amount, reunded to the
nearest doliar, received by the recipient,

4 & 5, Contact Person/Phone: Enter the name and telephone number
of the person with knowledge of the award and the recipient’s
implementation of Section 3.

6.  Reporting Period: Indicate the fime pericd (months and year)
this report covers,

7.  Date Report Submitted: Enter the appropriate date,

8. Program Code: Enter the appropriate program code as !isled at
the bottom of the page.

9. Program Name: Enter the name of HUD Program corresponding
with the “Program Code" in number B.

Part t: Employment and Training Opportunities

Column A: Contgins various job categories, Professicnals are
defined as people who have special knowledge of an occupation (i.e.
supervisors, architects, surveyors, planners, and computer
programimers). For construction positions, list each trade and provide
data in columns B through F for each trade where persons were
employed. The category of "Other” includes occupations such as
service workers.

Column B; (Mandatory Field) Enter the number of new hires for
each category of workers identified in Column A in connection with
this award. New hire refers to a person who is not on the contractor's
or recipient's payroli for smployment at the time of selection for the
Section 3 covered award or at the time of receipt of Section 3 covered
assistance.

Column C; (Mandatory Fieid} Enter the number of Section 3 new
hires for each categery of workers idenfified in Column A In
connection with this award. Section 3 new hire refers to a Sectlon 3
resident who is not on the contractor's or recipient’s payroli for
employment at the time of selection for the Section 3 covered award or
at the time of receipt of Section 3 covered assistance,

Column D: Enter the percentage of all the siaff hours of new hires
{Section 3 resldents) in connection with this award.

Column E: Enter the percentage of the total staff hours worked for
Section 3 employees and trainees (including new hires) connected
with this award, |nclude staff hours for part-time and full-time
positions.

Column F: {Mandatory Field} Enter the number of Secilon 3
residents that were trained in connection with this award.

Part I Contract Opportunities

Block 1: Construction Contracts

ltem A: Enter the total dollar amount of ali coniracts awarded on the
project/program.

Item B: Enter tie total doliar amount of contracts connected with this
project/program that were awarded to Secfion 3 businesses.

Item C: Enter the percentage of the total dotlar amount of contracts
connected with this project/program awarded to Section 3 businasses,
Item D: Enter the number of Secticn 3 businesses recelving awards.
Block 2; Non-Construction Contracts

ket A Enter the total dollar amount of all contracts awarded on the
project/program.

Item B: Enter the tofal dollar amount of contracts connected with this
project awarded to Secticn 3 businesses.

ltern G: Enter the percentage of the total dollar amount of contracts
connecled with this project’program awarded to Section 3 businesses.
Itern D: Enter the number of Section 3 businesses recelving awards.
Part Itl: Summary of Efforis — Saif -explanatary

Submit one (1) copy of this report fo the HUD Headgquarters Office of
Fair Housing and Egual Opportunity, at the same time the
performance report is submitied to the program office. The Section 3
report is submitted by January 10. Include only contracts executed
during the period spacified in item 8. PHAs/IHAs are fo repart &
contracts/subcontracts.

* The terms "low-income persons” and vary low-income persons” have
the same meanings given the terms in section 3 (&) (2) of the United
States Housing Act of 1937, Low-income persons mean families
(including single persons) whose incomes do not exceed 80 percent of
the median income for the area, as determinad by the Secretary, with
adjustments for smaller and larger families, except that

The Secretary may establish income ceilings higher or lower than B0 percent
of the median for the area on the basis of the Secretary’s findings such that
variations are necessary because of prevaliing levels of construction costs
or upususglly high- ar low-income familiss. Very low=income persons mean
low-income families {including single persons) whose incomes do not
exceed 50 percent of the median family income area, as determined by the
Secretary with adjustments or smaller and (arger families, except that the
Secretary may establish income cellings higher or lower than 50 percent of
the median for the area on the basis of the Secretary’s findings that such
variations are necessary because of unusually high or low farnily incomes.

Pagei
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Rooms of their own in Florence

By Laurie Loisel
Created G7/02/2009 - 04:00

column local news northampton

For Don Schneier, the joy of living on Straw Avenue in Florence is manyfold. It's a pretty
street, quiet and tree-lined, with nice neighbors. it's convenient, near the bike path and on
a bus line, providing easy access to Forbes Library, where he spends a lot of time, and to
grocery shopping.

Probably the single best thing about it is his bedroom on the third floor, simple but with
essential comforts: bed, comfortable chair, bureau, and desk and chair at the window
overlooking the backyard. But while all those things are clearly delightful, what Schneier
really likes is the door.

"This was the first time in two years where | was actually able to go some place and shut
the door and have my own space," said Schneier. "It's home."

Home is a tidy-looking duplex, tan with green shutters, hanging flower baskets on the
porch and a newly planted tree on the front lawn at 32 Straw Ave. It was purchased last
year for use as a permanent home for people who have been without a home for years.

Schneier lives in a four-bedroom unit with three other men, while two women live in the
second, two-bedroom unit. The house was the brainchild of a longtime local advocate for
homeless people, Yvonne Freccero, who spearheaded the effort to buy the house last
year and donate it to ServiceNet, the local agency that manages the house.

Residents all live independently, pay income-based rent to ServiceNet and have access fo
support services provided by the agency, if they want. But primarily, they are tenants.

"We sign a lease, we pay rent, we get a receipt and we have obligations," said Schneier.
Tenants share common space in the kitchen, living room, yard and porches, but they don't

live like roomates in a communal house. Their bedrooms, for example, each have locks on
the doors.

httn /lwww sazettenet.com/nrint/238032 7/8/2009
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For Freccero, that simple business arrangement is a dream come true.

"l think in the beginning, people didn't think you could do this and not have someone
(staff) living in the building, but | stuck to my guns,” she said.

For more than a decade, Freccero has seen to it that homeless people in this city have a
refuge, first through a faith-based initiative that provided emergency shelter in different
houses of worship every night, and then in the effort to open a single site in 2002 at 43
Center St.

But over those many years, Freccero became aware that something wasn't right. The
shelters were meant as emergency housing, yet there were so many chronically homeless
people who stayed at the shelters day after day, week after week. She began searching
for a way to help these people.

"It's impossible to put your life together if you're living in a shelter," she said.

Freccero, founder and president of the board of the private, nonprofit Friends of
‘Hampshire County Homeless Individuals Inc., brought the issue to her board.

What if they bought a house specifically to offer a permanent home to people who had
spent years bouncing around emergency shelters, people well-known to those who work
there?

!‘fWe were aware that 40 percent of people in the shelter were chronically homeless, and
we wanted them to not be in a shelter," she said.

In a matter of months, the Friends had found a suitable house and secured funding -
$220,000 in Community Preservation Act money with the rest of the $320,000 purchase
price from the Friends.

"We squeezed every penny we had," said Freccero. "We kicked in $100,000 and we
emptied our coffer.”

The Friends then deeded the house to ServiceNet, which collects the rent, assessed at a
percentage of tenants' income, pays the bills and provides basic maintenance. Tenants
take care of their units and mow the lawn.

Freccero says the Straw Avenue house is a huge success.

":‘,‘!"f;'think it's achieved its purpose,” she said.

Others do, too. To honor Freccero for the role she played, ServiceNet named the house
for her with a plaque engraved "Yvonne's House," on a rock in the backyard.

On Sunday, friends, family, and activists for homeless people threw a surprise party in her
honor in the form of a midday barbecue at 32 Straw Ave.

httn-Hwww sazettenst com/mrint/238032 . 7/8/2009



Rooms of their own in Florence Page 3 of 3

Freccero was invited on the pretense of a cookout with residents, but when she arrived
she was surprised by about 40 people, including her daughter, who came in from New
York City.

Freccero said she was completely surprised, so much so that when a friend informed her
he couldn't make the dedication, the surprise wasn't blown. "l just thought, ¢Boy, he got
that all wrong,™ she said.

Schneier, who moved into the house in February, said he was honored to be part of the
tribute to Freccero.

"'m proud to be here, and it's a suitable tribute to Yvonne," he said. "Yvonne is not
condescending, and a house like this treats us with respect. If the spirit of Yvonne is here,
that's all the better for us."

Laurie Loisel is the Gazette's cities editor and can be reached at loisel@gazettenet.com
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